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HRSA’s HIV/AIDS Bureau Vision and Mission

Vision
Optimal HIV care and treatment for all to end the HIV epidemic in the U.S.

Mission
Provide leadership and resources to advance HIV care and treatment to 

improve health outcomes and reduce health disparities for people with HIV 

and affected communities.

National HIV Strategy and Viral Hepatitis and STI 
Strategic Plans

• The Office of National AIDS Policy will be revising the HIV 
National Strategic Plan to reflect the current 
administration’s priorities. The updated National 
HIV/AIDS Strategy is set to be released on World AIDS Day 
- December 1, 2021. 

• The Office of Infectious Disease and HIV/AIDS Policy 
(OIDP) has initiated the process for developing 
implementation plans for the Viral Hepatitis and STI 
National Strategic Plans.

• HAB has convened an Implementation Workgroup to 
provide programs and activities in support of the goals of 
the National Strategic Plans. 

Save the Date

The Time Is Now: Harnessing the Power of Innovation, Health Equity, and 
Community to End the HIV Epidemic

August 23 – 26, 2022



COVID Update: Provider Burn Out

Burnout Among the Health Workforce 

What is burnout?

Exhaustion

CynicismInefficacy

35-54%
in 2019

76%
in Sept 2020

vs.

Rates of
burnout

11%
other mental illness
or prefer not to say

20%
clinical depression

69%
colloquial depression

Are you 
depressed?

Physician Burnout & Moral Injury: The Hidden Health Care Crisis (Infographic)
https://nihcm.org/publications/physician-burnout-suicide-the-hidden-health-care-crisis

Acknowledge and
assess the problem

Harness the power
of leadership

Develop and implement
targeted work unit
interventions

Cultivate community
at work

Use rewards and 
incentives wisely

Align values and
strengthen culture

Promote flexibility and
work-life integration

Provide resources to
promote resilience
and self-care

Facilitate and fund
organizational science

Shanafelt, TD, and Noteworthy, JH. Executive Leadership and Physician Well-being:
Nine Organizational Strategies to Promote Engagement and Reduce Burnout.

Mayo Clinic Proceedings, January 2017;92(1):129-146 

Organizational Strategies to Build Resilience,
Reduce Burnout, and Promote Engagement



$103 M 
American Rescue Plan

CLOSED SEPTEMBER 20

Promoting Resilience and Mental Health 
Among the Health Professional Workforce

Health and Public Safety Workforce
Resiliency Training

Health and Public Safety Workforce
Resiliency Technical Assistance Center

American Rescue Plan: Workforce Resilience

Data Updates

Nearly 568,000 Clients were Served by the Ryan White HIV/AIDS 
Program (non-ADAP) in 2019

* Clients self-identified as 26.6% White and less than 2% each American Indian/Alaska Native, Asian, Native Hawaiian/Pacific Islander, and persons of multiple races. Hispanics/Latinos can be of any race.

Source: HRSA. Ryan White HIV/AIDS Program Data Report (RSR) 2019. Does not include AIDS Drug Assistance Program data.



Ryan White HIV/AIDS Program Clients, by Age Group, 2010 and 2019—
United States and 3 Territoriesa

a Guam, Puerto Rico, and the U.S. Virgin Islands.
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Source: HRSA. Ryan White HIV/AIDS Program Data Report (RSR) 2019. Does not include AIDS Drug Assistance Program data.

Measuring Outcomes
Using data to address gaps and disparities

Viral Suppression among Key Populations Served by the Ryan White 
HIV/AIDS Program, 2010 and 2019—United States and 3 Territoriesa

Hispanics/Latinos can be of any race.
Viral suppression: ≥1 OAHS visit during the calendar year and ≥1 viral load reported, with the last viral load result <200 copies/mL.
Includes data from 50 States, the District of Columbia, Guam, Puerto Rico, and the U.S. Virgin Islands.

Source: HRSA. Ryan White HIV/AIDS Program Data Report (RSR) 2019. Does not include AIDS Drug Assistance Program data.



RWHAP Compass Dashboards and Benchmarking

• Opportunity for users to interact with 
and visualize RWHAP data

• Program reach, impact, outcomes

• Goal it to utilize data to improve 
health outcomes

Impact of RWHAP

Benchmarking Performance by Jurisdiction



Access the RWHAP Compass Dashboard:

https://data.hrsa.gov/topics/hiv-aids/compass-dashboard

Support materials: 

 User Guide

 Standardized Performance Fact Sheet

TargetHIV.org/RWHAPCompass

Send questions and feedback: 

RWHAPCompass@icfnext.com

Additional Resources

Ryan White HIV/AIDS Program Updates

Engaging People with HIV through Organizational Capacity 
Development & Leadership Training

Aims to:
• Reduce stigma for people with HIV on 

multiple levels throughout the health 
care delivery system 

• Focus on implementing stigma-reducing 
approaches

• Support organizational readiness to 
employ people with HIV in RWHAP 
recipient/subrecipient organizations 

Aims to:
• Increase leadership, representation, and 

engagement of people with HIV in RWHAP 
activities

• Develop skills and support knowledge 
transfer through peer coaching for people 
with HIV

• Support organizational readiness to employ 
people with HIV in RWHAP recipient/ 
subrecipient organizations 

Visit the ESCALATE and ELEVATE sites of TargetHIV for additional project details and updates.

https://data.hrsa.gov/topics/hiv-aids/compass-dashboard
http://targethiv.org/RWHAPCompass
mailto:RWHAPCompass@icfnext.com
https://targethiv.org/escalate
https://targethiv.org/elevate


RWHAP Best Practices Compilation

RWHAP Best Practices Compilation, cont.

Ending the HIV Epidemic in the U.S. 
Activities



People with HIV in 
care

• Improve viral 
suppression 
rates

• Decrease 
disparities

People newly 
diagnosed with HIV

• Enhance linkage 
to care

• Enhance 
engagement in 
care

People with HIV out 
of care

• Expand re-
engagement in 
care

• Improve 
retention in care

Achieving the Ending the HIV Epidemic in the U.S. Goals

Clients receiving RWHAP and Ending the HIV Epidemic 
Initiative Services, and ART Prescription, March–August 2020

RWHAP EHE-funded providers submitted data to the EHE Triannual Module for the first reporting period 
[March through August 2020]. These dataa represent clients that received services, of whom nearly 6,300 
were new to RWHAP and an additional 3,600 were re-engagedb in RWHAP services. 

a Unpublished data, HIV/AIDS Bureau, March through August 2020. Clients may have received multiple services and appear in each category of services received.
b Estimated based on reported numbers of total clients served, new clients, and existing clients.

FY 2020 New and Ongoing Initiatives to Support EHE

 Expanding Interventions 
• Improving Care and Treatment Coordination: Focusing on Black Women with HIV

• Building Capacity to Implement Rapid Antiretroviral (ART) Initiation for Improved 
Care Engagement

• Ryan White HIV/AIDS Program Best Practice Compilation 

 Developing Capacity
• Enhancing Engagement of People with HIV through Organizational Capacity 

Development and Leadership Training

• Reducing Stigma at Systems, Organizational, and Individual Client Levels in the Ryan 
White HIV/AIDS Program

 Increasing Data Utilization
• Ryan White HIV/AIDS Program Data Dashboard



Community Engagement Framework: Where We Are Today

Listening Sessions at This Conference 

• Give your feedback to the HIV/AIDS Bureau

Monday, October 4 and Wednesday, October 6

12:45-1:45 Pacific/ 1:45-2:45 Mountain/ 2:45-

3:45 Central/ 3:45-4:45 Eastern

Contact Information 

Laura Cheever, MD, ScM

Associate Administrator

HIV/AIDS Bureau (HAB)

Health Resources and Services Administration (HRSA)

Email: Lcheever@hrsa.gov

Phone: 301-443-1993

Web: hab.hrsa.gov

mailto:Lcheever@hrsa.gov
http://hab.hrsa.gov/


Connect with HRSA

Learn more about our agency at: 

www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 

Question-and-Answer Session

http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
https://www.youtube.com/user/HRSAtube



